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1. Introduction & Policy Statement

1.1 Statement of Intent

Edison International Academy Aspire is committed to providing a safe, secure and supportive environment in
which every student can learn, grow and thrive, free from abuse, neglect, exploitation, discrimination and
harm. The protection and welfare of students is the responsibility of every member of our school
community — it is not the sole responsibility of designated staff.

This policy sets out how Edison International Academy Aspire meets its obligations under the law of the State
of Qatar and the requirements of the Ministry of Education and Higher Education (MOEHE), and how every
adult connected with our school — whether employed, contracted, volunteering, or visiting — is expected to
act to protect students.

1.2 Purpose of This Policy
This policy exists to:
o State clearly the legal and regulatory basis for student protection at our school;

¢ Set out the principles, roles, responsibilities and procedures that govern how we prevent, recognise and
respond to abuse, neglect and harm;

e Ensure that every member of staff, volunteer, contractor and governor understands what is expected of
them;

o Reflect the specific needs of a highly diverse, largely expatriate student and staff community, including
differences of nationality, language, culture, religion and skin tone;

¢ Provide a single reference point that is reviewed and updated as the law, MOEHE guidance and our
own practice evolve.

1.3 Scope

This policy applies to all students at Edison International Academy Aspire, and to all adults who have direct
or indirect contact with them, including teaching and non-teaching staff, senior leaders, governors or
proprietors, volunteers, contractors, transport providers, and visitors. It applies during the school day, during
extracurricular and off-site activities, on school transport, and to online conduct connected with the school,
in line with the scope defined by the MOEHE Student Protection and Care Policy (2025-2026).

This policy addresses the protection of students. Many of the principles within it also apply to the safeguarding
of vulnerable adults within our community, including staff and household staff who bring or collect students.

1.4 Alignment with National Priorities

This policy supports Qatar National Vision 2030 and its Human Development pillar, which prioritises the
safeguarding of rights and wellbeing as a foundation of the nation's human capital. It is grounded in Qatari
cultural values, Islamic principles, and the State of Qatar's international commitments, including the United
Nations Convention on the Rights of the Child.
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2. Legal and Regulatory Framework

This policy is not a stand-alone document. It is built on, and must be read together with, the following
framework of Qatari law, national policy and international commitment. Where any part of this policy appears
to conflict with subsequently issued law or MOEHE guidance, the law and MOEHE guidance take precedence,
and this policy must be updated accordingly.

2.1 Qatari Legislation

The Permanent Constitution of the State of Qatar.

Law No. 23 of 2015 on the Regulation of Private Schools, and its executive regulations under Ministerial
Decision No. 40 of 2017, which require private schools and kindergartens to provide a safe, healthy
learning environment and age-appropriate protection and care.

Law No. 13 of 2016 on the Protection of Personal Data Privacy, which governs how student, parent and
staff personal data is collected, processed, stored, shared and destroyed.

Cybercrime Law No. 14 of 2014, which applies to online abuse, cyberbullying, extortion, and the
unauthorised sharing of images or content involving students.

Anti-Human Trafficking Law No. 15 of 2011, which provides for the protection, healthcare, education,
and rehabilitation of victims of trafficking and exploitation.

Juveniles Law No. 1 of 1994, concerning the protection of children in the context of offending
behaviour, with an emphasis on rehabilitation.

Labour Law No. 14 of 2004, which sets a minimum legal working age and is relevant to any concern
about child labour or economic exploitation.

Law No. 22 of 2025 Concerning Persons with Disabilities, which underpins our duty to provide
additional protection and inclusion for students with disabilities.

Law No. 3 of 2016 regulating the registration of births and deaths.
Civil Human Resources Law No. 15 of 2016, where relevant to school staff who are civil employees.

The Qatari Penal Code, including its provisions relating to privacy and defamation, relevant to the use
of photography and multimedia involving students.

The Compulsory Education Law, which requires school attendance for all students aged 6 to 18 and
obliges schools to monitor and report prolonged or unexplained absence.

2.2 International Commitments

The State of Qatar ratified the United Nations Convention on the Rights of the Child by Amiri Decree No. 35
of 2010. This policy is also informed by the 1989 Student Rights Convention, and by the principles and
guidance of UNICEF and UNESCO on student protection and care.
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2.3 Ministry of Education and Higher Education (MOEHE) Framework

This policy is written to align directly with the MOEHE Student Protection and Care Policy in Private Schools
and Kindergartens (First Edition, 2025-2026, Circular No. 15 of 2025), which requires every private school
and kindergarten in Qatar to:

e Appoint an accredited Student Protection and Care Officer (SPCO or DSL);

¢ Maintain internal policies aligned with the Ministry's provisions, adapted to the school's own
environment;

¢ Provide a safe digital learning environment and online safety procedures;

* Cooperate with national medical and social service bodies, including the Sidra Child Protection Program
(S-CAP), Hamad Medical Corporation, the Primary Health Care Corporation, and the Aman Center under
the Qatar Foundation for Social Work;

¢ Investigate allegations against staff through an internal complaints committee, per MOEHE Circular No.
4 of 2023, referring criminal matters to the authorities only with prior Ministry approval;

e Submit an annual compliance report to the Administration of Private Schools and Kindergartens.

2.4 Relationship to This School's Own Policies

This policy sits above, and is supported by, a number of related school policies listed in Section 15. Where
those policies address a topic in more operational detail (for example, our Online Safety or Anti-Bullying
policies), they must not be read as reducing any obligation set out here.

3. Definitions and Terminology

The following definitions are used consistently throughout this policy and are drawn from Qatari policy,
WHO and UNICEF guidance, and the UN Convention on the Rights of the Child.

3.1 Core Terms

Student Anyone who attends the school regularly for the purpose of learning.

Actions taken to protect the health, welfare and rights of individuals —
Protection particularly students and vulnerable adults — from harm, abuse, neglect,
exploitation and discrimination.

Activity focused specifically on preventing and addressing abuse, violence,

Student Care neglect and exploitation of students, to ensure their safety and wellbeing.

Any intentional or negligent act that results in harm, or a risk of harm, to a

A el student — including physical, emotional, sexual abuse, and neglect.
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A caregiver's failure to meet a student's basic developmental needs, such as
Neglect inadequate supervision, or lack of food, shelter or emotional support — which can
occur regardless of a family's financial circumstances.

The unfair or unlawful use of a student for another's benefit, often through

SpplarEen manipulation or coercion, including child labour or trafficking.

A suspicion, observation or allegation relating to the harm, abuse or neglect of a

Protection Concern student, which must be reported to the SPCO or relevant authority.

A circumstance or condition that increases the likelihood of a student
Risk Factor experiencing harm or abuse, such as family breakdown, substance misuse, or
exposure to violence.

A person alleged to have experienced abuse. Many prefer the term “survivor,”

Victim / Survivor particularly in relation to past abuse.

An adult or student accused of committing abuse or violence against another

Alllegied Perpsiliion student. An allegation does not establish guilt.

3.2 Categories of Abuse and Harm

Staff must be able to recognise the following categories, understanding that a student may experience more
than one at the same time, and that categories often overlap in practice.

Physical abuse

The use of physical force or violence that causes injury, pain, impairment or disability — including hitting,
shaking, kicking or burning.

Emotional / psychological abuse

Persistent emotional mistreatment or rejection — including verbal abuse, threats, humiliation, or isolating a
student from ordinary social contact — that has a lasting effect on the student's emotional development.
Sexual abuse

Any form of sexual activity or exploitation imposed on a student, including inappropriate touching, sexual
assault, or involving a student in the production or viewing of sexual material.

Neglect

A persistent failure to meet a student's basic physical, medical, educational or emotional needs. Neglect is
not limited to families experiencing financial hardship: a student can be materially well provided for and still
be emotionally neglected.
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Exploitation and trafficking

Using a student for financial, sexual, criminal or other gain, including forced labour, involvement in criminal
activity, or trafficking. This includes situations in which a student is at risk because of the trafficking or
exploitation of a family member or household worker.

Discriminatory abuse

Targeting a student because of their nationality, ethnicity, skin colour, accent, religion, gender, disability or
other characteristic — including through bullying or exclusion.

Institutional abuse

Harm caused by the routine practices, culture or ethos of an organisation — for example, a school culture
that discourages students or staff from raising concerns.

Online / cyber abuse

Harassment, exploitation, grooming or bullying carried out using digital technology, including social media,
messaging applications and gaming platforms. This is addressed under the Cybercrime Law No. 14 of 2014.

Peer-on-peer abuse

Abuse of one student by another, including bullying, sexual harassment, and abuse that occurs online. Peer-
on-peer abuse must never be dismissed as “normal” childhood behaviour.

Radicalisation and exposure to extremist content

The process by which a student is drawn towards, or exposed to, extremist ideology or activity, whether in
person or online, in a way that puts them or others at risk.

Harmful traditional practices

Practices carried out in the name of custom or tradition that cause physical or psychological harm to a
student. Staff should approach this subject with cultural sensitivity and without assumption about any
individual family or community, while never allowing culture or tradition to excuse harm.

4. Guiding Principles

This policy, and every decision made under it, is guided by the ten principles set out in the MOEHE Student
Protection and Care Policy (2025-2026). These principles are derived from Qatari national legislation,
relevant international conventions, and are aligned with Islamic values and Qatari culture.

m What this means in practice

Best interests of the The student's own wellbeing is placed ahead of convenience, reputation, or
student the wishes of any adult.

Protection extends to physical abuse, bullying, discrimination and digital

CORHTE RN el harm, not physical safety alone.
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m What this means in practice

Justice & non-
discrimination

Participation

Safe & quality education

Shared responsibility

Privacy

Care for vulnerable groups

Online safety

Accountability &
transparency

Every student receives equal treatment and protection, regardless of gender,
nationality or background.

Students have the right to express their views safely, appropriate to their age
and maturity.

The learning environment itself actively supports wellbeing, not only academic
progress.

Every member of staff is responsible for student protection — not the SPCO
or DSL alone.

Student information is safeguarded and shared only on a lawful, need-to-
know basis.

Students with disabilities or difficult circumstances receive additional attention
and support.

The school actively secures, monitors, and teaches about the digital
environment.

The school is open about how it complies with, and acts on, this policy.

5. Roles and Responsibilities

Safeguarding is everybody's responsibility. The roles below describe specific additional duties; they do not
reduce the responsibility of every adult in our community to act if they have a concern about a student.

5.1 The School Owner / Governing Body

¢ Holds overall accountability for compliance with this policy and with MOEHE requirements.

e Ensures the school appoints, trains and adequately resources a Student Protection and Care Officer
(SPCO or DSL) and their team.

e Approves this policy and reviews it at least annually.

e Ensures an annual compliance report is submitted to the MOEHE Administration of Private Schools and

Kindergartens.

e Ensures safe recruitment practice is followed for every person who may have contact with students.

5.2 The Principal / Head of School

¢ Holds day-to-day operational responsibility for student protection.
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Ensures all staff, including new starters, receive induction and regular training on this policy.
Acts on the advice of the SPCO / DSL and ensures concerns are addressed without delay.

Chairs or appoints the internal complaints committee for allegations against staff, per MOEHE Circular
No. 4 of 2023.

Ensures this policy, and a summary for parents, is published and accessible.

5.3 The Student Protection and Care Officer (SPCO / DSL)

The SPCO / DSL is the central point of contact for all student protection concerns and holds lead
responsibility for the operation of this policy day to day. The SPCO / DSL must:

Be accredited in line with Ministry requirements, and hold the seniority and authority to act on
concerns.

Be available, or contactable, at all times students are on site or engaged in a school activity, including
off-site trips.

Receive, record and assess every concern raised by staff, students, parents or others.

Decide, or escalate for decision, whether a concern should be referred to S-CAP, the police, the Aman
Center, or another agency.

Maintain secure, confidential records of all concerns, actions and outcomes.
Lead or coordinate staff training and awareness activity.

Liaise with external agencies, including Hamad Medical Corporation, Sidra Medicine, the Primary Health
Care Corporation, the Aman Center and the police.

Report to the Principal and, as required, to the Ministry.

5.4 The Deputy SPCO / DSL

At least one deputy SPCO / DSL must be appointed, trained to the same standard as the SPCO / DSL, and
able to act fully in the SPCO's / DSL'’s absence.

5.5 AIl Staff, Volunteers and Contractors

Attend student protection training at induction and at regular intervals thereafter.

Know how to recognise signs of harm and how to report a concern — and do so the same day, every
time.

Never investigate a concern themselves, and never guarantee a student complete confidentiality.
Follow the Staff Code of Conduct Policy at all times, including in their online conduct.

Understand that this is everyone's responsibility, not only that of the SPCO / DSL or teaching staff.
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5.6 Students

Students are supported, in an age-appropriate way, to understand their right to be safe, who they can talk
to, and how to raise a concern about themselves or a friend. Students are never responsible for keeping
themselves safe alone — that responsibility belongs to the adults around them.

5.7 Parents and Guardians

Parents and guardians are our partners in student protection. The school expects parents to be made aware
of this policy, to support a safe school environment, and to understand that the school has a duty — which
cannot be waived by a parent — to share information with relevant authorities where a student's safety
requires it.

6. Recognising Abuse, Neglect and Harm

6.1 General Indicators

No single sign proves that a student is being harmed. Staff should look for a pattern: a physical sign, a
change in behaviour, an inconsistent or changing explanation, or a disclosure — and should always refer a
concern rather than attempt to reach a conclusion themselves.

6.2 Recognising Harm Across Every Skin Tone

Training materials, and the assumptions of individual staff, can default to picturing signs of physical harm —
particularly bruising — on light skin only. This creates a real risk that harm is under-recognised in students
with darker skin.

Staff must be aware that:

¢ On deeper skin tones, bruising often presents as darker, or more like a shadow, rather than following
the blue—purple—yellow progression commonly shown in training materials;

e An injury may present mainly as swelling, warmth, or a change in the skin's texture, with little visible
colour change;

o Attempting to “age” a bruise by its colour alone is unreliable on any skin tone and must never be the
basis for a decision;

o Staff should therefore also look for tenderness, guarding of a limb, a change in how a student moves or
sits, and a change in behaviour — not colour alone.

IMPORTANT

Every student is owed the same standard of attention and the same benefit of the belief, regardless of
skin tone, nationality, or how well-off their family appears. Under-recognising harm in students with
darker skin is a form of unequal protection and must be actively guarded against.
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6.3 Distinguishing Cultural or Religious Practice from Indicators of Harm

Our school community includes families who may practise recognised cultural or religious healing traditions
— including, for example, hijama (cupping) or coining/gua sha — which can leave marks that a member of
staff might otherwise associate with physical abuse. Staff must not attempt to determine, on their own,
whether a mark is the result of such a practice or of abuse.

Whichever the explanation may be, the required response is the same: observe and record objectively, do
not investigate or interrogate, and refer immediately to the SPCO / DSL. This applies equally in the reverse
situation — a mark must never be dismissed as “probably cultural” without referral, just as it must never be
assumed to be abuse without proper process.

6.4 Neglect, Including in Materially Well-Off Families

Consistent with MOEHE guidance, staff must recognise that neglect — particularly emotional neglect — can
occur in families of any financial circumstance. In a context where many households include domestic staff,
a student may be materially well cared for while rarely seeing a parent, or effectively raised by a rotating cast
of carers with little continuity. This pattern is easy to miss precisely because the family appears comfortable,
and staff must not allow apparent affluence to lower their vigilance.

6.5 Barriers to Disclosure in a Diverse School Community

Staff must be alert to the ways a diverse, largely expatriate community can make disclosure harder for a
student, including:

¢ Disclosing in a second or third language, or through an interpreter;

e Fear that a disclosure could affect a family's visa, sponsorship or residency status;

e Cultural norms of family privacy, or concern about bringing shame on a family;

e A family structure involving multiple carers, where it is unclear who the trusted adult is;

¢ A student who has recently moved countries or schools and has not yet formed a trusted relationship
with any adult at the school.

7. Contextual Safeguarding — Our School Community

This section addresses safeguarding considerations that are particularly relevant to our own community and
context, in addition to the general duties set out elsewhere in this policy.

7.1 Students with Disabilities and Additional Needs

In line with Law No. 22 of 2025 and MOEHE guidance, students with disabilities or chronic health conditions
are recognised as being at significantly higher risk of abuse than their peers. Barriers to recognising this
group's needs include behaviour or injury being wrongly attributed to a student's condition, difficulty in a
student reporting or expressing their experience, and greater vulnerability to isolation and bias-based
bullying. Staff must apply particular vigilance and must not assume that a change in presentation is “just
part of” a student's known condition without proper consideration.
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7.2 Students Substantially Cared for by Domestic Staff

Many of our students are cared for for significant parts of the day by household staff rather than a parent.
This is not, in itself, a safeguarding concern; however, staff should be attentive to situations where a
student appears to have no consistent, trusted adult relationship, where a household staff member
consistently answers on a student's behalf, or where a student appears to witness harsh treatment of
household staff within the home, which can normalise aggression or fear.

7.3 Private Tutoring and Out-of-School Arrangements

Private tuition and other out-of-school arrangements sit outside the school's direct oversight. Where the
school becomes aware of a concern involving a private tutor or other individual with regular access to a
student, this must be treated with the same seriousness as a concern involving school staff, and referred to
the SPCO / DSL.

7.4 Online Safety and Digital Technology

The school maintains a safe digital learning environment in line with MOEHE Article 3-1-11 and the
Cybercrime Law No. 14 of 2014, including filtering and monitoring of school systems, staff and student
education on safe technology use, and clear mechanisms for reporting online safety concerns, including
cyberbullying, extortion and unauthorised sharing of content. Detailed provisions are set out in the school's
Online Safety / Acceptable Use Policy.

7.5 Peer-on-Peer Abuse and Bullying

Bullying — including cyberbullying and discrimination-based bullying relating to nationality, accent or skin
colour — must never be treated as a lesser concern than adult-perpetrated harm. Peer-on-peer abuse is
addressed under the school's Behaviour and Anti-Bullying policies, working alongside this policy where a
protection concern is also present.

7.6 Radicalisation and Exposure to Extremist Content

Staff should approach concerns about radicalisation with calm curiosity rather than alarm, being careful to
distinguish ordinary religious observance and identity exploration from genuine risk indicators, such as
secrecy, sudden hostility towards a group of people, or exposure to extremist material online. Any such
concern must be referred to the SPCO / DSL.

7.7 Students Missing Education

In line with the Compulsory Education Law, the school monitors attendance closely for all students up until
the age of 18. Five consecutive days of unexplained absence, or a pattern of irregular attendance, must be
escalated to the SPCO / DSL and, where required, notified to MOEHE.

7.8 Mental Health and Emotional Wellbeing

Staff must be alert to behavioural signs that may indicate a student is experiencing, or at risk of developing,
mental health difficulties, and must raise such concerns with the SPCO / DSL, who will determine whether
referral to the school counsellor or an external service is required.
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7.9 Awareness of Harmful Traditional Practices

Some students may come from family or community backgrounds, in Qatar or elsewhere, where harmful
traditional practices exist. Staff are not expected to investigate a family's customs or make assumptions
about any community. Any specific concern about a student's welfare, however it arises, must be referred
to the SPCO / DSL in the usual way.

7.10 Family Mobility and Transition

Our student population experiences high mobility, with families and staff arriving and departing throughout
the year, often connected to employment changes. Staff should be sensitive to the safeguarding
implications of transition — including grief, disrupted attachments, and the loss of a trusted adult
relationship — when a student joins or prepares to leave the school.

8. Prevention

8.1 Safer Recruitment

Before any individual — whether an employee, volunteer, or contractor such as a coach or substitute
teacher — has direct or unsupervised contact with students, the school verifies their identity, right to work,
qualifications, and employment history, and obtains a minimum of two references, including from the most
recent employer. Background verification is completed in accordance with Ministry procedures and Qatari
residency and labour requirements before contact with students begins.

8.2 Staff Code of Conduct

All staff, volunteers and contractors are required to read, understand and sign the school's Staff Code of
Conduct Policy, which sets out expected standards of professional behaviour, including around physical
contact, gifts, transport of students, and one-to-one contact. Staff should be mindful of the cultural and
religious norms of our community, including expectations around physical contact and gender interaction,
while ensuring that these norms are never used as a reason to overlook or excuse inappropriate behaviour.

8.3 Electronic Communication Between Staff and Students

Staff must not communicate with students via personal social media accounts or personal phone numbers,
and must use only official school-approved platforms for any digital communication with students, in line
with MOEHE Article 3-8.

8.4 Curriculum and Student Education

Age-appropriate education on personal safety, healthy relationships, consent, online safety and how to raise
a concern is embedded across the curriculum, and is delivered in a way that is sensitive to the range of
cultural and religious backgrounds represented in our student body.
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8.5 Staff Training

All staff receive induction training on this policy before, or immediately upon, starting at the school, and
refresher training at least annually. Training addresses recognising signs of harm across diverse cultural
contexts, Qatar's reporting pathway, and staff obligations under this policy.

8.6 Site Security and Supervision

The school strives to maintain appropriate supervision ratios, controlled access to the site, and a visitor
sign-in procedure, and ensures that no student is left alone with an adult in circumstances that are not
visible or appropriately supervised.

8.7 Visitors, Volunteers and Contractors

Visitors, volunteers and contractors are supervised at all times when on site, unless their background has
been verified in line with Section 8.1.

8.8 Educational Trips and Off-Site Activities

A risk assessment, including specific protection considerations, is completed for every off-site trip or activity,
and the SPCO / DSL or a trained deputy is contactable throughout.

8.9 Whistleblowing

Staff who have a concern about the conduct of a colleague, including a concern about how a protection
matter has been handled, may raise this through the school's Whistleblowing Policy without fear of reprisal.

9. Responding to Concerns

9.1 What to Do If You Have a Concern

Any member of staff, volunteer, contractor, parent or student who has a concern about a student's safety or
wellbeing must report it to the SPCO / DSL on the same day, in writing where possible. No one should
decide alone that a concern is not “serious enough” to report, and no one should investigate a concern
themselves.

9.2 Responding to a Disclosure
A member of staff who receives a disclosure from a student must:
¢ Stay calm and avoid showing shock or disbelief;

¢ Listen without interrogating, using open rather than leading questions;

e Never promise complete confidentiality — explain, honestly and age-appropriately, that the information
must be shared with someone who can help;

e Record what was said, in the student's own words, as soon as possible afterwards;
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e Report to the SPCO / DSL the same day.

9.3 Immediate Risk

Where a student is at immediate risk or has suffered serious harm, the school must contact the Sidra Child
Protection Program (S-CAP) or the police without delay. In a medical emergency, staff should call 999.
Note that this is the duty of the DSL and/or the principal, not any member of staff.

9.4 Recording and Documentation

All concerns, actions and outcomes are recorded factually and objectively, using the school's incident/body-
map recording form where relevant, and stored securely and confidentially in line with Section 11.

9.5 The Reporting Pathway

A mark, a behaviour change, a disclosure, or a pattern of absence is

1. Notice or suspect noticed.

2. Report to the SPCO / Reported in writing where possible. The reporting individual does not
DSL on the same day investigate.

The SPCO / DSL determines the level of concern and the appropriate next

3. SPCO / DSL assesses
step.

Referred without delay to S-CAP or the police (999) by SPCO / DSL and/or
Principal (this decision is not to be made by individual members of

staff)

SPCO / DSL may consult the Aman Center, Hamad Medical Corporation /
4b. Non-urgent concern Primary Health Care Corporation, or begin the school's internal support

4a. Immediate risk /
serious harm

procedure.
4c. Online safety / Handled under Cybercrime Law No. 14 of 2014 and the school's Online
cybercrime concern Safety Policy.

4d. Allegation against a

staff member Handled under Section 10 of this policy.

5. Record Documented objectively and stored securely.

9.6 Referral to External Agencies

Depending on the nature of a concern, the SPCO / DSL may refer to, or consult, the Sidra Child Protection
Program (S-CAP), the Aman Center (Qatar Foundation for Social Work), Hamad Medical Corporation, the
Primary Health Care Corporation, the police, or the Ministry of Education and Higher Education.
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10. Allegations Against Staff, Volunteers or Contractors

10.1 Initial Response

An allegation against a staff member, volunteer or contractor is treated with the same seriousness as any
other protection concern, and is reported to the Principal and SPCO / DSL immediately. Where the allegation
concerns the Principal or SPCO themselves, it must be reported directly to the school’s Human Resources
Department and/or the school’s Legal Department.

10.2 Internal Complaints Committee

In line with MOEHE Circular No. 4 of 2023, the school will initiate an administrative investigation into any
alleged abuse or neglect by staff through its internal complaints committee. All procedures are documented,
and reports are submitted to the relevant authorities. Matters of a criminal nature are referred to the official
authorities only after obtaining prior approval from the Ministry.

10.3 Interim Measures

Pending the outcome of an investigation, the school may take interim measures — such as adjusting an
individual's duties or access to students — as a neutral precaution and not as a presumption of guilt.

10.4 Support

The school will provide appropriate support to the student(s) involved, and will treat the individual who is
the subject of an allegation fairly and in accordance with due process throughout.

11. Confidentiality, Information Sharing & Data Protection

11.1 Principles of Confidentiality

Information about a protection concern is shared only with those who need to know it in order to keep a
student safe. Confidentiality must never be promised absolutely to a student, and must never be used as a
reason to withhold a concern from the SPCO / DSL.

11.2 Information Sharing

Information sharing is proportionate, formally documented, and, other than where a student's safety
requires otherwise, undertaken with parental awareness, in line with MOEHE Article 3-5.

11.3 Data Protection

All personal data relating to students, families and staff connected with a protection concern is collected,
processed, stored and destroyed in accordance with Law No. 13 of 2016 on the Protection of Personal Data
Privacy. Access to protection records is restricted to those with a legitimate need to know, and records are
stored separately from a student's general school file.
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11.4 Record Retention

The SPCO / DSL, in conjunction with the school's data protection lead, determines and documents specific
retention periods for protection records, in line with Law No. 13 of 2016 and Ministry requirements.

12, Supporting Students

12.1 Supporting the Student at Risk

Where a student has been identified as at risk or has experienced harm, the school works with the SPCO /
DSL, external agencies where involved, and the family (where appropriate and safe to do so) to put in place
a support plan, which may include counselling, adjusted pastoral arrangements, and monitoring.

12.2 Supporting Other Students

Where an incident affects a wider group of students — for example, peer-on-peer abuse or a serious
incident involving a staff member — the school considers what support and communication is appropriate
for other students involved or affected, in consultation with the SPCO / DSL.

12.3 Reintegration

Where a student returns to school following a period of absence connected to a protection concern, the
school plans a sensitive and appropriately paced return, informed by advice from relevant professionals.

13. Working in Partnership

13.1 Parents and Families

The school is committed to working in partnership with parents and families, communicating this policy
clearly, and involving parents in decisions about their child wherever it is safe and appropriate to do so.

13.2 Multi-Agency Working

The school is committed to working cooperatively with S-CAP, the Aman Center, Hamad Medical
Corporation, the Primary Health Care Corporation, the police, and the Ministry of Education and Higher
Education, recognising that effective student protection depends on collaboration across agencies.

13.3 Community

The school is committed to engaging with the wider community, including other schools and relevant civil
society organisations, to strengthen shared understanding of student protection in Qatar's education sector.

“Empower students to learn for life and strive for excellence so that they can contribute positively to the global society”

Aspire Campus e Landline: +974 4414 6132 | Mobile : +974 3328 0438 E: office@edisongatar.com edison.academy/as



EDISON International Academy dunllel ol dunys S|

Aspire el
EDISON

14. Monitoring, Review and Accountability

14.1 Review Cycle

This policy is reviewed at least annually, and immediately following any significant incident, change in Qatari
law, or update to MOEHE guidance, whichever is sooner.

14.2 Monitoring Implementation

The SPCO / DSL reports to the Principal and governing body on the operation of this policy, including
anonymised data on concerns raised, training completed, and any patterns or trends identified.

14.3 Accountability

The school submits an annual compliance report to the MOEHE Administration of Private Schools and
Kindergartens, and cooperates fully with any Ministry review or inspection of its student protection
arrangements.
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15. Related Policies

This policy should be read alongside the following school policies:
¢ Anti-Bullying Policy
¢ Online Safety / Acceptable Use Policy
e Behaviour Policy
e Health & Safety Policy
o Safer Recruitment Policy
¢ Data Protection Policy
e SEND / Inclusion Policy
¢ Whistleblowing Policy
e Complaints Policy
e Staff Code of Conduct
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Appendix A — Legal & Policy Framework Summary

MOEHE Student Protection and
Care Policy (1st Ed., 2025-2026)

Law No. 23 of 2015 & Ministerial
Decision No. 40 of 2017

The core national framework this policy implements.

Requires a safe, healthy learning environment in private schools.

Personal data protection — governs student/staff/parent

Law No. 13 of 2016 . .
information.
Cybercrime Law No. 14 of 2014 Online abuse, cyberbullying, unauthorised content sharing.

Anti-Human Trafficking Law No. Protection and rehabilitation for trafficking/exploitation victims.

15 of 2011

Juveniles Law No. 1 of 1994 Protection of children in the context of offending behaviour.
Labour Law No. 14 of 2004 Minimum working age; relevant to child labour concerns.
Law No. 22 of 2025 Rights and inclusion of persons with disabilities.

UNCRC, ratified via Amiri Decree

No. 35 of 2010 Qatar's international commitment to children's rights.

Compulsory Education Law (ages

6-18) School attendance monitoring and reporting obligations.

MOEHE Circular No. 4 of 2023 Internal complaints committee procedure for staff allegations.
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Appendix B — The Reporting Pathway

Something doesn't sit right — a mark, behaviour change, disclosure, or
absence pattern.

1. Notice or suspect

2. Tell the SPCO / DSL on
the same day

In writing where possible. Never investigate independently.
3. SPCO assesses Determines the level of concern and next step.
4a. Immediate risk Refer without delay to SPCO / DSL

SPCO / DSL to consult Aman Center, Hamad Medical Corporation / PHCC, or

4b. Non-urgent begin internal support.

4c. Online safety Handled under Cybercrime Law No. 14 of 2014.
4d. Staff allegation Internal complaints committee (MOEHE Circular No. 4 of 2023).
5. Record Documented objectively and stored securely.
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Appendix C — Roles & Responsibilities Quick Reference

School Owner / Governing

Overall accountability; approves policy; resources the SPCO.

Body

Principal Day-to-day responsibility; training; chairs complaints committee.

SPCO / DSL Central point of contact; assesses and refers concerns; maintains records.
Deputy SPCO / DSL Trained to act fully in the SPCQO's / DSL’s absence.

All staff Recognise, record, and report the same day — never investigate alone.
Students Supported to know their rights and who to talk to.

Parents Partners in protection; informed of this policy.
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