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EDISON INTERNATIONAL ACADEMY - DAHL AL HAMAM
Parental Behaviour Policy

Academic Year 2026-2027

1. Rationale

Edison International Academy — Dahl AlHamam is committed to maintaining a safe, respectful, and
professional environment for all members of the school community.

This policy exists to:

e Protect staff, students, and parents from inappropriate behaviour

e Promote mutual respect and positive communication

e Safeguard the wellbeing of all students

e Ensure professional boundaries between parents and school staff
The school operates a zero-tolerance approach to any form of abuse, intimidation, or harassment.
2. Scope of the Policy

This policy applies to all parents, guardians, and any adults representing a child at the school in the
following contexts:

e Onschool premises
e During school events and activities
e Onschooltransport

e Through all forms of communication (including ClassDojo, WhatsApp, email, phone calls, and
social media)

3. Core Expectations
Parents are expected to:
¢ Treat all staff, students, and other parents with respect and professionalism
e Supportthe school’s values, policies, and decisions
e Maintain appropriate communication and behaviour at all times
o Workin partnership with the school in supporting their child’s development
o Take primary responsibility for their child’s behaviour, discipline, and wellbeing
4. Professional Boundaries
To protect staff wellbeing and ensure effective communication:
e Teachers are not available 24/7
e Communication hours are limited to official school working hours only

o Parents must not expectimmediate responses outside working hours
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e Staff are not required to respond to messages during evenings, weekends, or holidays

Repeated messaging, demands for immediate responses, or pressure placed on staff is considered
inappropriate behaviour.

5. Unacceptable Behaviour (Zero Tolerance)
The following behaviours are strictly prohibited. This list is comprehensive but not exhaustive.
5.1 Verbal and Emotional Abuse
e Shouting at staff, students, or other parents
o Using aggressive, rude, or disrespectful language
o Threatening staff verbally or in writing
¢ Humiliating or belittling staff
5.2 Harassment and Bullying of Staff
o Repeated messaging or pressure on ClassDojo or other platforms
¢ Demanding immediate responses
e Sending excessive, persistent, or intimidating messages
¢ Attempting to undermine or discredit teachers
o Public criticism of teachers in groups (WhatsApp, social media, etc.)
5.3 Misuse of ClassDojo and Communication Platforms
o Using ClassDojo to complain, argue, or confront teachers
o Sending messages outside appropriate hours with expectations of immediate response
e Usingdisrespectful or demanding tone
e Sharing screenshots or private conversations publicly
o Using parent groups to spread negativity or misinformation
Any misuse of ClassDojo will result in removal of access.
5.4 Physical Intimidation or Aggression
e Standing aggressively close to staff
e Use of threatening gestures
e Physical contact (pushing, hitting, etc.)
e Spitting or any form of physical aggression
5.5 Disrespect Towards School Authority
¢ Refusingto follow school procedures
e Undermining staff decisions in front of children

e Encouraging children to disrespect teachers
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¢ Challenging school rules in an aggressive or confrontational manner

5.6 Unrealistic Academic Pressure
o Demanding that children achieve unrealistic results (e.g. insisting on 100%)
e Blaming teachers for student performance
e Disregarding the child’s individual abilities and wellbeing
5.7 Failure to Fulfil Parental Responsibilities
Parents must take responsibility for:
e Their child’s behaviour and discipline
o Ensuring respect towards teachers
e Supporting learning at home
Failure to do so, combined with blaming the school, will be addressed as a serious concern.
5.8 Safeguarding Concern - Harmful Parenting Practices
o Anyform of physical punishment (e.g. hitting a child for results)
e Emotional harm or excessive pressure

The school has a legal and ethical duty to safeguard children.
Any concerns may be escalated to relevant authorities in line with safeguarding procedures.

5.9 Social Media Misuse
o Posting negative, defamatory, or harmful content about the school or staff
e Engaging in online bullying
e Sharing false or misleading information
6. Consequences of Unacceptable Behaviour
The school reserves the right to take any of the following actions:
e Verbalwarning
e Formal written warning
¢ Removal from ClassDojo or communication platforms
¢ Mandatory meeting with Senior Leadership Team
o Restricted access to school premises
e Permanent ban from school premises
o Reporting to Ministry of Education and Higher Education
e Reporting to police (if required)

e Requirement to withdraw the child from the school (in severe cases)
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7. Procedures for Addressing Behaviour
All incidents will be:
o Recorded formally
e Investigated by Senior Leadership
o Addressed proportionately based on severity
Repeated incidents will result in escalation.
8. Partnership with Parents
The school values positive relationships with parents and encourages:
o Respectful dialogue
e Constructive communication
e Shared responsibility for student success
9. Appeals Process

Parents may submit a written appeal to the School Principal within 10 working days of any formal
decision.

10. Monitoring and Review

This policy will be monitored by School Leadership and reviewed annually.

Parent / Guardian Information

Parent / Guardian Name:

Relationship to Student:

Declaration

| confirm that | have read, understood, and agree to abide by the Parental Behaviour Policy.

Signature:

Date:
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