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Parents Communication Policy 2025-2026

At Edison Dahl Al Hamam Academy we are very fortunate to have a supportive and friendly parent
body. We believe that the parents have an active and positive role in the educational process. The
school Communication with parents encourage them to participate in their children's learning that
reflect positively on learning outcomes.

Edison Dahl Al Hamam Academy communicates with Parents through:

Beginning of the year Orientation

At the beginning of the school year parents are invited to attend Orientation Day where teachers will
present their aims for the academic year ahead. Parents will have the opportunity to ask questions
to teachers and find out about the learning objectives for this year. We also share our mission,
vision, policies and procedures with them.

Parent/Teacher Meetings

Parent/Teacher Meetings are held at the end of the first, second and third term. These are
important times to discuss our students’ academic progress. However, if parents wish to meet with
teachers at any other time, they are more than welcome. We ask that an appointment is made by
telephone so that teachers can prepare and be available for consultation. Teachers cannot be
disturbed during their teaching time.

Parents Survey

Parents are requested to fill out a questionnaire during the school year covering aspects about the
school to help in the process of school development and to support the school realise its mission and
vision.

Class Dojo / School email / School WhatsApp / Phone calls/ Letters and Memos

Edison Dahl Al Homam Academy Parents and Students are issued with the Class Dojo application
that is considered as the communication link between teachers and parents. Full details of
assignments are recorded. Teachers will use this application with parents about issues concerning
their child and parents need to check this application daily for important information and weekly
news. Parents are encouraged to use Class Dojo to communicate with the teachers instantaneously.
Parents can write in English or Arabic.

Teachers check their direct message daily and they answer the parents within the day. The school
provides all parents with the school hotline numbers (Reception contact number, accounting
department number, the nurse number, and the landline number) and official emails. Parents can
communicate with school administration through calling directly or sending WhatsApp messages.
Also, parents and teachers can meet online on Teams / Zoom at their convenience.

Social Media

The Edison Dahl Al Hamam Academy Team always posts on the official social media accounts
(Facebook and Instagram) students’ photos and videos during activities and events, students work
and spotlight students. Parents, students and the community are encouraged to like or comment on
the content shared.
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PTA:
We at Edison Dahl Al Hamam Academy established the “Parent-Teacher Association” (PTA). The aim

of the PTA is to help the development of our children through close home-school co-operation and
excellent education services.
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